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EDU.INK

Consistently delivering robust, secure and scaleable
systems to leading international schools for more than
fifteen years

EDU.INK is a provider of management systems for schools
and is led by a team of professionals who have consistently
delivered robust, secure and scaleable software systems to
leading international schools in Hong Kong for more than 15
years.

EDU.INK has continuously engaged with our school clients to
understand their needs from an administrative, academic and
extra-curricular point of view, and to deliver solutions which
address these needs while keeping in step with fast changing
technological trends.

For complex or highly specialised customer projects, EDU.INK
assists in designing and executing service management
solutions so that users can focus on business innovation and
growth. We offer hassle-free solutions for schools to empower
their adaptive on Information Technology.

About EDU.INK

Our Vision
EDU.INK dedicated to provide Professional IT Solution to
schools. We have over 15 years of experience.

Our Solutions

We are keen on building the application integrate with the
school core system. Our solution covers to each departments
of school

Our Product
We developed Admissions, Student Administration, Parents
App, Billing application, offer as cloud base solution.

Our Technology

We ensure that we will use the latest technology to meet the
needs of the school through the constant iterations. Help
schools use our customised solutions.



Our Product
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Tagline EDU.INK KD

Student Information Management

For School Office

% Student details

e River Hu (E18070515)
‘.\ - i Current class: 1A

Students Module

e FEasily check out the student’s details (Including basic
Trips personal information, health status, special attention,
parent information and contact details at a glance

1. Basic information

e =1 e (Check the status of real-time payment

e Keep track of the student’s activity

Classes Module

Test School 1

Attendance Test / Nov-1109:00

Classes 1/9

Students

Attendance

Notices
« b4 * | CDAY EDUINK EDUINK

Test / Nov-1109:00
Bus 100 XY2332 Boa

Gracie Fok e Teacher can manage their own classes
e Teacher can take and check students attendance
Harley Hu through the system

[ J .
e Teacher can publish homework, announcements and

‘ news (In case of special circumstances, an urgent notice
Harper Zhao

© 2019-11-1116:28:42 can be issued in time)

River Hu
L]

{no bus) - AllBoz

| Bus route 1/Nov-0109:00

-
S Trips Module

Bus route A / Nov-01 09:00

(no bus) - Inactive

1A110ct16.09:00 e A student transport management application integrated

with our student information module

e Allowing for ease of creating student ride list

e The bus supervisors app will show designated pick up
guardian list for extra safety check
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School App

For Parents/Guardian

- News

- Notices

test selection @

,@ Harley Hu (3A)
@

£ Chats Chats

2019-11-01 09:00 — 2019-11-15 18:00 - -
P Communication Module

) test 2019-10-16-2 e \iew absentee notes submitted from guardian
test selection & k

2019-10-16 14:00 . .
o iR e Publish campus announcements, news and notices
&
2019-11-0109:00 — 2019-11-15 18:00 e Create photo album
A To be confirmed e Create school events and activities in calendar
test selection @ ¢ Real time chat function fully monitored by school
Test logout issue to 1A . bl

€€ Charlotter Chan (1A)

] Charlotter Chan (1A)
2019-11-01 09:00 2019-11-15 18:00 ——
9-11-01 09:00 — 2019-11-15 18:00

A Ta lan annbivannd . pceEs
A Test logout issue to 1A Yesh
® 2 RiverHu(1A)
2019-11-01 09:00 — 2019-11-15 18:00
Integration features for

8 i i school website
@ 0187019/ Prmary schoal
s e News Publishing
8
- e (Calendar Publishing
° ' e Open Day Online Enrolment
_ o o
* 18 12 090240 M 2019 12 03000 AM E3
4
[

First album
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Online Admissions

For Admissions Officer

Guardian can apply and submit the application form and
online. Receive school information through our mobile Parents/Guardian

app instantly.

i
e Admissions Module

2018-2019 / Primary school

[ 2

e Create and publish new school application forms and course

o
s

= - application

e Paperless application forms

e Customised form contents

¢ Review application forms and receive online payment

e  Simply implement online registration

e Automatically send email to parent and school after
application was made

Admissions Dashboard REI QAN

.
.!. To be processed: 1

APPNC-0001
2018-2

.
[ Completed applications: 1

B Aoplication projects

APPNC-0002
<

Forms

0] stesettings

O  eduink

Fa  English
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The billing module is design for schools to use. We can also

help you to integrate your system with the online payment
gateway for school business running.

2018-2019 / Primary school

Invoices

Recent transactions

@
Freview
T
pesignateyour [
support Foundation
Payment Amount HKD 000 Card number *
Donor information  Individual
Donor Title -
Donor Surname Mr —
Donor Given Name  Fok 0 yEA
Donor Chinese
Name N Expiry month * Expiry year *
Donor Address HK, -, -, Hong Kong SAR
MM § YY §

Affiliations
Name on receipt Mr Fok

Cardholder name *
Privacy preference Anonymous

Payment method Online

’ Security code *

=% 3 digits on back of your card

EDU.INK L7
Billing and Payment g

For Financial and School Office

Billing

e (Create accounts for each receivable

e Clearly understand the student's
contribution

¢ |Intelligently calculate the fees

e Confirm the order and automatically sends

the bill receipt

Online Payment Gateway Integration

e Stripe

e PayPal

e \WeChat Pay
e Alipay

e Jetco

e PayDollars
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Our Solutions

EDU.INK
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EDU.INK (
Website Development Nt

Communication and Marketing

We use our years of knowledge and experience working
with schools to develop a campus website to ensure that
the look and layout of the site is exactly what you want.
We will design a school website with a variety of
features to convey the school's unique values and
vision, enhance the school brand, and help your school
stand out from the crowd.
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3. Online customer services and engagement EDU.INK i\1 O/,s
Such adoption of technologies can also include distance learning facilities E-learning o

Teachers and Students

In COVID-19 this situation, most of schools started
to know the importance of E-Learning, so we can

help you to enter into the distance learning E:Lﬁﬂgg(;lgngglnliJ:m?Aana ement
environment. 9 9

System
e Secure Cloud Hosting
re——— e Live Streaming Integration
. e — ¢ \/ideo Hosting Integration

‘ Frances Banks ® Messge Bl Adc o contacts
e =S Bé S

Music iss my sou, my life, my futurs,

sroun Projects and Email address Course profiles
Indvidual tasks francesbanke2d 1 Wexample.com Digital Literacy
o Reflection and Feedback Country

Australia
B Dashboad City/town —
Orange Clty = Mount Orange School  Frglish (en) ~
# Site homs

£ Calandar 7= Psych Cine

[} Private files

Badges from Mount Orange School: & Participants
Dasnhboard / My courses / Psych Cine
My cox 3
U Badges
™ Compatencies
& Ciwena -
Analysis Subjact Knowladgs - COUFSQ welcome
M Grades You
o cor
O Course welcome
O Background information
O Analysis :
[ Group Projects and F:
Individual tasks
Th

O Reflection and Feedback Message from your tutor:
#® Dashboard |

E
3

PR .

’1
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10. Virtual team management and

communications

A online Services Desk will help your team to work and

communicate efficiently.

= DASHBOARD

All queues
Queues
Sales Asia Ticket number
MT#2020052300000005..
. MT#202005220000000515
Filter by
MT#202005220000000514
Status

Subject

[Mint Service D..

[Mint Service D..

[Mint service D..

Show ¢

Creation dat..

23/05/2020,17-..

22/05/2020, 10-.

22/05/2020, 10-.

Assets

Activities
Form

1>
Show more

g Jasus Neumann

Jesus Neumann

L

[ . |
Agont ) R Jazz Piano Radic - Slow Jazz

Vusic - 2077 ive s~ Mo Forwer s TICKET DETAILS
Company
Period

You just got a form submission!

182002 ¥

[Mint Service Desk] New Download Form

MS ' Mint Service 2:/05/2020 172t1 &

Internal discussion v

The ticket customer has been changed to the ‘Aung Zaw Do

The ogent 'Jesus

Jesus Neumann

i)

Hi aung,

Shaw mara

Intemal discussion v
182923 ¥
has been 1o the ticket.
Internal discussion v
182935 ¥

Ticket number MT#202005!

Aung Zaw D
Customer (customarc

myanmarct
Company SysCare IT S
Status Pending for
Assignee CPLee
Queua Sales Asia
Related to
Assets

Ticket type Lead
Age 2d

Channel Email

Lead Details

Next step fromsales  Follow

Lead type Downle

EDU.INK

Services Desk N

IT Department and School Office

Services Desk

Incident Management

Classify, assign and solve tickets

faster, link assets and related tickets

to enrich your cases.

@

Dynamic attributes

Create custom forms thanks to
dynamicattributes, we have many

types available

O.
)

Customer Portal

ntuitive, secure and dedicated site
to yourcustomers for self-service

and follow up.

)

Ticket types

Label your tickets from the top,
identify anddifferentiate between

requests and incidents

O]

Asset Management

Create any category with a flexible
datastructure, link assets to tickets

and close gaps.

(=)

Chat communication

It's all about Chat., no matter what
kind of communication channel is

on the back

Multi Channel
Reach your customers by more than
one channel.enjoy social media and

email Integration.

Custom views
Tired of searching over again for
same data? Setup your filters and

save it as a seperate view.
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Contact Us

www.edu.ink

Hong Kong

Ryan Fok, General Manager

11/F, 52 Hung To Road,
Kwun TongHong Kong

E: ryan@edu.ink

China
Garming Wong, Sales Manager

Room 803, SSL Talent Building,
No. 16, Keji 3rd Road, Songshan Lake,
Dongguan City, China

E: garming@edu.ink

Malaysia
CP Lee, General Manager

A32 Menara Alliance Sentral.

203 Jalan Tun Sambanthan. 50470
Kuala Lumpur. Wilayah Persekutuan,
Malaysia.

E: sales@edu.ink
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