














On-premises support contracts
YEARLY SUBSCRIPTION PACKAGES

We will take care of your daily operations with a dedicated support contract.

• 5 Support Tickets

• From 8 am to 4 pm

• Monday to Friday

• Email Support

• Portal Support

• 25 Support Tickets

• From 8 am to 4 pm

• Monday to Friday

• Email Support

• Portal Support

• 50 Support Tickets

• From 8 am to 8 pm

• Monday to Friday

• Email Support

• Portal Support

BASIC PROFESSIONAL PREMIUM

Get a quote Get a quote Get a quote

• One year of service.

• Consulting services for implementation and training material (Professional and Premium only).

• Project management and support during the implementation

OFFER INCLUDES



Managed cloud solution
YEARLY SUBSCRIPTION PACKAGES

You don’t need to worry about anything but using your MINT Service Desk,
we will host and manage the system for you.

10 AGENTS 25 AGENTS 50 AGENTS

Get a quote Get a quote Get a quote

OFFER INCLUDES

• One year of service.

• Basic support.

• Consulting services for implementation and training material.

• Project management and support during the implementation




